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DETAILED ACTION 

1 . This Office Action is in response to an AMENDMENT entered September 9, 2005 
for the patent application 09/995,822 filed on November 29, 2001. 

2. All prior office actions are fully incorporated into this office action by reference. 

3. The prior art of Mui et al sets forth a Business Applications Management System 
Platform (SABA) which is designed to maintain and use a set of unique servers and 
common objects to generate the set of tasks required to be performed to complete a 
designated business transaction in a concrete, and useful way (Mui @ p 0041; 
knowledge management system). Further, Mui also sets forth organizational structure 
analysis that involves users, managers and coaching/mentoring (Mui @ Fig. 18 and p 
1234-1243; community of service, users , managers, experts). Further reference to Mui 
related to applicant's claim limitations are cited below. Examiner suggests that the 
applicant review this office action in detail and then call the Patent Office to schedule an 
interview to determine the most effective next step. 

Status of Claims 

4. Claims 26-28 are new. Claims 1-28 are pending. 
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Claim Rejections - 35 USC § 101 

5. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

6. Claims 1 , 8, 22, 26 and 27 are rejected under 35 U.S.C. 101 because the 
claimed invention is directed to non-statutory subject matter. The subject claims deal 
with a method and system for gathering, managing, and sharing knowledge in a 
community of practice. The interaction and collaboration related to knowledge in a 
community is an abstract concept and while the applicant has endeavored to 
implement such concept in a practical manner, the generality of the claims seek to 
patent every "substantial practical application" of such concept and thus achieve the 
practical effect of attempting to patent the concept itself. Such an approach is non 
statutory. Gottschalk v. Benson, 409 U.S. 63, 71-72, 175 USPQ 673, 676 (1972) 



Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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8. Claim 1-25 are rejected under 35 U.S.C. 102(e) as being anticipated by Mui et al 
(U.S. Pub. 2003/0229529, referred to as Mui). 
Claim 1 

Mui anticipates identifying a need for the community of practice (Mui, p 0004- 
0007); identifying roles and responsibilities for participants in the community of practice 
(Mui, p 0082-01 12); and identifying one or more goals for the community of practice, 
based on the identified need (Mui, p 0170); and maintaining a database of data 
associated with the community of practice in a database included in the knowledge 
management system based on the identified roles and responsibilities and one or more 
goals (Mui, abstract, p 0007, 0008; Fig. 5) wherein a plurality of participants in the 
community of practice use the knowledge management system to exchange information 
to achieve the identified one or more (Mui, p 0207-0210 
Claim 2 

Mui anticipates identifying one or more community of practice managers (Mui, p 
0082-01 12); identifying one or more experts associated with the community of practice 
(Mui, p 1242); and collecting documents to be available to the community of practice 
(Mui, p 0617-0619). 
Claim 3 

Mui anticipates the identified community of practice managers are not the same 
participants as the identified experts (Mui, p 0164). 
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Claim 4 

Mui anticipates determining a first security level for the plurality of users (Mui, p 
0445-0450; Examiner's Note (EN): para 15. applies; level is determined by class; or 
other characteristics); determining a second security level for the one or more experts 
(Mui, p 0445-0450; EN: level is determined by class); and determining a third security 
level for the one or more community of practice managers (Mui, p 0445-0450; 0462; 
EN: level is determined by class). 
Claim 5 

Mui anticipates first security level, the second security level, and the third security 
level establish different levels of access to information stored in the knowledge 
management system (Mui, p 0445-0450; level is determined by class). 
Claim 6 

Mui anticipates providing training for users in the community of practice (Mui, p 

0130). 
Claim 7 

Mui anticipates monitoring progress of the community of practice in achieving the 
identified goals (Mui, p 0850, 851). 

Claim 8 

Mui anticipates capturing, in a knowledge management system, knowledge 
received from community of practice participants based on a knowledge document 
received over a computer network(Mui, p 0993, 1002; Fig. 3); approving the captured 
knowledge using the knowledge management system(Mui, p 1002; EN: such is an 
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intelligent comparison); delivering the approved knowledge to community of practice 
participants over the computer network(Mui, p 1002, 1003; Fig. 3); and maintaining 
knowledge in a knowledge database included in the knowledge management system 
(Mui, p 1204, Fig. 5), wherein the community of practice participants include a plurality 
of users, one or more community of practice managers, and one or more experts 
associated with the community of practice (Mui, p 0082-0112, 1002, 1236, 1242). 
Claim 9 

Mui anticipates opening the community of practice (Mui, p 0004-0007). 
Claims 10, 24 

Mui anticipates advertising the community of practice within an organization 
(Mui, p 1235; EN: the dialog of the manager with the individual represents advertising 
by the manager of his interest in the practice); and accepting subscriptions for 
membership in the community of practice (Mui, p 01 16). 
Claim 11 

Mui anticipates receiving a the knowledge document from one of the plurality of 
users (Mui, p 0082-0105); and storing the knowledge document in the knowledge 
management system (Mui, p 0297-0299; 1204), wherein the knowledge document is 
received in one of a predetermined set of formats (Mui, p 0299). 
Claim 12 

Mui anticipates receiving, via electronic mail, the knowledge document (Mui, Fig. 
3; p 0105). 
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Claim 13 

Mui anticipates the knowledge document may include a word processing 
document, a presentation document, a spreadsheet document, an electronic mail 
document, or a link to a Web site (Mui, Fig. 3; p 0105). 
Claim 14 

Mui anticipates identifying a review team including one or more members (Mui, p 
1233; EN: the review team is the team available to help achieve a goal ... the review); 
reviewing, via the knowledge management system, the captured knowledge by the 
identified review team (Mui, p 0040, 0041, 1233, 1234; EN: manager and individual are 
viewing the captured knowledge of the group competency); and receiving an indication, 
from one or more members of the review team, in the knowledge management system 
reflecting approval of the captured knowledge (Mui, p 1233-1235; EN: approval of the 
captured knowledge is manifest in the action taken to strengthen the team). 
Claim 15 

Mui anticipates one or more members of the review team includes one or more 
community of practice managers and one or more experts (Mui, p 0082-0105; EN: 
managers are experts). 
Claim 16 

Mui anticipates receiving, in the knowledge management system, information 
reflecting feedback associated with the delivered knowledge from one or 
more participants in the community of practice (Mui, p 0040, 0041 , Fig. 27). 
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Claim 17 

Mui anticipates revising the knowledge in the knowledge database based on the 
feedback (Mui, p 1354). 
Claim 18 

Mui anticipates a community of practice (Mui, p 0004-0007), wherein the 
community of practice includes: a knowledge management architecture, participants 
including (Mui, p 1204): a plurality of users (Mui, p 0207-0210); one or more experts 
(Mui, p 1242); one or more community of practice managers (Mui, p 0082-0112); and a 
network interconnecting the knowledge management architecture, the plurality of users, 
the one or more experts, and the one or more community of practice managers (Mui, p 
0082-0112, 0965, 1002, 1236, 1242), and wherein the knowledge management 
architecture includes: a web server module, connected to the network, for providing 
tools for use by participants in the community of practice (Mui, Fig. 1 ); a security 
module, connected to the web server module, for ensuring security requirements are 
met (Mui, p 0059); an e-mail server, connected to the web server module and the 
network, for delivering knowledge to participants in the community of practice (Mui, p 
0105); a knowledge database, connected to the web server module, for storing 
knowledge entries (Mui, Figs. 3, 4; p 0216); and a document management system, 
connected to the web server module, for permitting access to documents (Mui, Figs. 3, 
4; p 0216), and wherein the participants use the knowledge management architecture to 
exchange information to achieve a goal associated with the community of practice (Mui, 
abstract, p 0040, 0041). 
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Claim 19 

Mui anticipates the web server module includes collaboration tools that enable 
the participants to exchange information (Mui, Fig. 3, 4; p 0216). 
Claim 20 

Mui anticipates the web server module includes an electronic bulletin board 
system that enable the participants to provide information to achieve the goal (Mui, Fig. 
3, 4; p 0216; EN: an EBB is a computer system equipped with modems or internet 
connections that serve as information and message passage). 
Claim 21 

Mui anticipates a plurality of community groups are established within the 
organization and a plurality of communities of practice are associated with each such 
community group (Mui, Fig. 3, 4; p 0216). 
Claim 22 

Mui anticipates providing information in a computer system associated with a 
community of practice established based on (Mui, abstract, p 0040, 0041 , Fig. 7): an 
identified need for the community of practice (Mui, abstract), an approval from a 
coordinator responsible for establishing the community of practice (Mui, abstract, p 
1233-1235; EN: managers are knowledge management coordinators), an identified 
practice manager and one or more experts associated with the community of practice 
(Mui, p 0081-0105), identified one or more documents including data associated with 
the community of practice (Mui, p 0009), and an identified security level for the 
community of practice (Mui, p 0059); and managing, by the computer system, the 
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community of practice by allowing participants in the community of practice to exchange 
information to achieve a goal associated with the community of practice (Mui, abstract, 
p0216). 
Claim 23 

Mui anticipates training users to participate in the community of practice (Mui, p 

0009). 
Claim 25 

Mui anticipates monitoring information associated with at least one of a number 
of users that request membership into the community of practice, a number of 
participants in the community of practice, a number of times a database in the computer 
system is accessed, wherein the database stores knowledge associated with the 
community of practice, and an amount of time to achieve the goal (Mui, p 0006, 0008). 
Claim 26 

Mui anticipates a knowledge management system (Mui, p 0040, 0041); and a 
network interconnecting the knowledge management system to participants of a 
community of practice (Mui, Fig. 4), the participants including at least an expert and a 
manager, wherein the knowledge management system provides information reflecting 
the existence of the community of practice over the network and receives one or more 
requests for membership into the community of practice from one or more users (Mui, p 
1234-1242). 
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Claim 27 

Mui anticipates a knowledge management system including a database (Mui, p 
0040, 0041, Fig. 5); and a network interconnecting the knowledge management system 
to participants of a community of practice (Mui, Figs. 3, 4), the participants including at 
least an expert, a user and a manager, wherein the knowledge management system 
receives knowledge from the user over the network and provides the knowledge to each 
of the participants via the network (Mui, p 1234 - 1242, Figs. 3, 4). 
Claim 28 

Mui anticipates the knowledge management system provides the knowledge by 
at least one of sending data reflecting the knowledge to each of the participants over the 
network, and storing the knowledge in the database that is accessible to each of the 
participants over the network (Mui, p 1234 - 1242, Figs. 3, 4). 

Response to Arguments 

9. The rejection of claims 1-11,14-17 and 22-25 under U.S.C. 101 as identified in 
the office action dated August 19, 2005 is withdrawn. However, claims 1 , 8, 22, 26 and 
27 are rejected under U.S.C. 101 as identified in U 5. above. 

10. The rejection of claim 1 under 35 U.S.C. 112, second paragraph, is withdrawn. 

1 1 . Applicant's arguments filed on September 9, 2005 related to Claims 1-28 have 
been fully considered but are not persuasive. 

In reference to Applicant's argument: 
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The Examiner continues to assert Mui et al. discloses a "community of practice." (OA at 4 and 12.) In 
particular, the Examiner asserts the "employees" referenced by Mui et at. suggest the existence of an 
expert. The Examiner, however, points to no portion of Mui et al. that states an expert is included in the 
group of "employees." Neither does Mui et a/, disclose an expert. It appears the Examiner is taking the 
position that Mui et al. suggests an expert. This position, however, is not proper to support an allegation 
of anticipation under 35 U.S.C. § 102. Instead, the cited art (i.e., Mui et al.) must teach each and every 
recitation. In this instance, the Examiner infers Mui et al. does not disclose an expert, but rather suggests 
one is included in the "employees." 

Examiner's response: 

Claim 1 is a method claim and the methodology identified in the body of the claim 
is not limited by experts. The structure of the body of the claim is sufficient to define the 
substance of the claim and the preamble does change the structure. Further, the body 
of the claim 1 does not link back to the preamble through the limitation of experts. 
Consequently, the preamble citation of experts is not limiting to the claim. Mui identifies 
expert at U 0977. 



In reference to Applicant's argument: 

Further, the Examiner asserts paragraphs 0082-01 12 of Mui et al. teach identifying roles and 
responsibilities for participants of, and one or more goals for, a community of practice." (OA at 12.) These 
paragraphs, however, merely refer to software objects that reflect services used by the SABA system to 
allow a user to perform certain software-related functions. This disclosure of software tools does not teach 
identifying roles and responsibilities for participants of a community of practice or one or more goals for 
the community of practice. Instead, the core services disclosed in paragraphs 0082-01 12 merely 
represent "common business services" that may be used by users of the SABA system. (Mui et al. at 
[0082].) 

Examiner's response: 

U 15. applies. The referenced limitation from claim 1 is: and identifying one or 
more goals for the community of practice, based on the identified need. "These 
services are not specific to any industry, such as learning; instead, they provide the 
support and functionality required by applicants to meet genetic enterprise 
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requirements." (Mui, 0082) Enterprise requirements are goals and support is 
provided. 



In reference to Applicant's argument: 

The Examiner also refers to paragraph 0170 and states n [i]f one is developing goals for users, it follows 
axiomatically that such goals are related to the participants and therefore to a community of practice." 
(OA at 12-13.) As best Applicants understand, the Examiner appears to argue that Mui et al. enables 
goals to be formed for users, and therefore are related to a community of practice. This conclusion is 
flawed. Even if Mui et al. discloses developing goals for users, this does not by itself teach goals for a 
community of practice. An individual user goal may be different from other group goals. As such, Mui et 
al. does not infer a community of practice goal by the suggestion that the reference discloses developing 
user goals. 

Examiner's response: 

H 15. applies. The referenced limitation from claim 1 is: and identifying one or 
more goals for the community of practice, based on the identified need. This limitation 
does not exclude a singularity goal from becoming the community of practice goal. 
Further, this limitation indicates that the goals are identified for the community of 
practice. 



In reference to Applicant's argument: 

Additionally, Mui et al. does not teach or suggest a plurality of participants in the community of practice 
that use a knowledge management system to exchange information to achieve the identified one or more 
goals, as recited in claim 1 . Nowhere does the reference disclose participants using a management 
system to achieve a goal of a community of service. Instead, Mui et al. discloses a system that 
determines persons that are qualified to achieve a determined goal based on their competency levels. 
(Mui et al. at [0008].) In another embodiment, Mui et al. describes a system where competency 
information associated with persons is evaluated to determine whether they need additional training. (Mui 
et al. at [0009].) The system disclosed by Mui et aL, however, does not enable participants in a 
community of practice to exchange information to achieve a community of practice goal, as recited in 
claim 1. 

Examiner's response: 
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1 5. applies. Mui @ U 0207-021 0 cite individual learners query learning 
metadata, team managers work with profile metadata and learning providers use import 
and administration tools to create and update catalog and learning object metadata. 
Such are participants ... in a community ... of practice ... using a knowledge 
management system ... to exchange information ... to achieve goals. 



In reference to Applicant's argument: 

Further, Mui et al. does not teach capturing knowledge from community of practice participants, as 
asserted by the Examiner. (OA at 5.) Contrary to the Examiner's assertions, delivering query results and 
the match agents disclosed by Mui et al. have nothing to do with capturing knowledge from community of 
practice participants, as recited in claim 8. Instead, the cited portions of Mui et al., and any other portion, 
do not disclose receiving information from any type of person, much less participants in a community of 
practice. For instance, Mui et al. states in paragraph 0993 (cited by the Examiner), 

In an exemplary embodiment of the invention, referring again to FIG. 13, IDK defines interfaces 
for metadata generation (Importers or Import Agents 1300) and matching (Resolvers or Match 
Agents 1302) and for delivering query results (Dispatchers or Delivery Agents 1304). 
Combinations of these three services allow the Information Distributor to interoperate with a 
variety of enterprise systems and to service queries in a broad range of application domains. 

Further, in paragraph 1002, also cited by the Examiner, Mui et al. states, 

Match Agents are responsible for matching between information resources and user profiles. 
Match Agents execute at regular intervals or in response to specific requests. They perform 
intelligent comparisons between metadata descriptions of imported resources and user profiles. 
These comparisons return a set of information resources as the match result. 

Applicants find no hint in the above citations that show collecting knowledge from any type of individual. 
Indeed, Mui et al. does not teach such features in any portion of its disclosure. Similarly, the reference 
also fails to teach or suggest approving the captured knowledge, as recited in claim 8. Contrary to the 
Examiner's assertions, the match agents disclosed by Mui et al. have no correlation to approving 
collected knowledge, as recited in claim 8. Instead, the match agents are merely software that analyze 
user profiles "identifying those resources most relevant to a user's job, interests, or objectives." (Mui et al. 
at [1003].) There is absolutely no teaching or suggestion in Mui et al., especially in paragraphs 1002-1003 
cited by the Examiner, that show approving collected knowledge. Indeed, Mui at al. does not show 
approving any type of knowledge. 

Examiner's response: 



U 15. applies. As applicant has quoted and Mui teaches: "Combinations 
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of these three services allow the Information Distributor to interoperate with a variety of 
enterprise systems and to service queries in a broad range of application domains." ... 
"They perform intelligent comparisons between metadata descriptions of imported 
resources and user profiles. A user is an individual. Again, U 16. applies. As 
applicant has quoted and Mui states: "They perform intelligent comparisons between 
metadata descriptions of imported resources and user profiles. These comparisons 
return a set of information resources as the match result." The applicant must fully 
understand that the Examiner has full latitude to interpret each claim in the broadest 
reasonable sense. 



In reference to Applicant's argument: 

Additionally, Mui et al. does not teach or even suggest delivering the approved knowledge to community 
of practice participants over the computer network, as recited in claim 8. The Examiner again relies on 
paragraphs 1002-1003 to support the rejection of this claim. This reliance is improper as it is clear, these, 
or any other, paragraphs disclosed by Mui et al. do not provide any hint or suggestion of delivering 
approved knowledge to any individuals, much less participants of a community of practice, as recited in 
claim 8. Instead, Mui et al. states its match agents may "deliver suggestions for classes covering that 
technology" (i.e., technology required for a new job assignment). (Mui et al. at [1003].) This has no 
correlation to delivering approved knowledge. 

Examiner's response: 

15. applies. The Examiner has full latitude to interpret each claim in the 
broadest reasonable sense. Technology required for a new job assignment indeed 
correlates to delivering approved knowledge. 



In reference to Applicant's argument: 

Along similar lines, Mui et al. does not teach maintaining the knowledge in a database, as recited in claim 
8. The Examiner refers to Fig. 5 of Mui et al. for support of the assertions set forth in the Office Action. 
(OA at 5.) This figure, however, merely shows components, albeit a database, of the SABA system 
disclosed by Mui et al. Merely referencing a database is not sufficient to meet the prima facie 
requirements under 35 U.S.C. § 102(e) invoked by the Examiner to reject claim 8. Fig. 5, or any other 
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portion of Mui et al., does not teach or suggest maintaining knowledge in a database, where the 
knowledge is collected from participants of a community of practice, as recited in claim 8. 

Examiner's response: 

U 15. applies. The Examiner has full latitude to interpret each claim in the 
broadest reasonable sense. Indeed knowledge is contained in a database. 
In reference to Applicant's argument: 

As explained, Mui et al. does not teach community of practice participants including users, one or more 
community of practice managers, and one or more experts associated with the community of practice. 
Accordingly, the reference does not teach at least capturing knowledge from community of practice 
participants and delivering to these participants approved knowledge. 

Examiner's response: 

U 15. applies. The Examiner has full latitude to interpret each claim in the 
broadest reasonable sense. Mui @ abstract identifies plurality of persons (community 
of practice) and building desired goals. Best fit is synonymous with capturing 
knowledge. 

In reference to Applicant's argument: 

For example, contrary to the Examiner's assertions, the AccountabilityManager disclosed by Mui et al. 
does not manage organization membership within the context of a community of practice. (See Mui et al., 
[0116].) Instead, the organization membership mentioned in Mui et al. refers to organizations associated 
with entities in the system. Moreover, the AccountabilityManager (or any other component taught by Mui 
et al.) does not suggest or disclose accepting subscriptions for membership in the community of practice. 

Examiner's response: 

II 15. applies. Mui @ 0116 states: "AccountabilityManager— Used to manage a 
variety of relationships, such as reporting and organization membership, between 
entities in the system." ... an entity is a member ... organization membership would 
include subscription for membership. 



In reference to Applicant's argument: 
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In addressing the above arguments regarding claims 9-17, the Examiner argues that "[c]laims 9-17 do not 
cite a limitation of "manage organization membership within the context of community of practice." (OA at 
13.) The Examiner appears to concentrate on Applicants' reference to terms used by Mui et al. in alleging 
the cited reference teaches the recitations of these claims. (See Mui et al. at [01 16].) The Examiner, 
however, neglects the very next sentence of the same quoted argument, which explains the differences 
between the recitations of, for example, claim 10, and Mui et al. That is, Mui et al. does not disclose or 
suggest advertising the community of practice or accepting subscriptions for membership in the 
community of practice, as recited in claim 10. 

Examiner's response: 

U 15. applies. Applicant has not denied Examiner's above statement. See 
above discussion on AccountabilityManager. 



In reference to Applicant's argument: 

Claim 1 8 includes recitations similar to claim 1 . For instance, claim 1 8 recites a community of practice 
including a knowledge management architecture, a plurality of users, one or more experts, and one or 
more community of practice managers. Further, claim 18 recites a network interconnecting the knowledge 
management architecture, the plurality of users, the one or more experts, and the one or more community 
of practice managers. Also, claim 18 recites, wherein the participants use the knowledge management 
architecture to exchange information to achieve a goal associated with the community of practice. 
Contrary to the Examiner's assertions, Mui et al does not disclose these features. As explained above in 
connection with claim 1 , Mui et al does not teach a community of practice including users, experts and 
practice managers. Instead, Mui et al. discloses persons that may be identified to perform tasks for 
'achieving a goal. These persons and any group formed from them, do not include the community of 
practice managers, as recited in claim 18. Further, as explained, Mui et al. does not disclose a knowledge 
management system that allows participants to exchange information to achieve a goal associated with 
the community of practice. 

Examiner's response: 

H 15. applies. See above comments, especially those related to claim 1 . 



In reference to Applicant's argument: 

Additionally, Mui et al. does not teach at least identifying a community or practice manager and one or 
more experts for the community of practice, as recited in claim 22. As explained above, the persons that 
perform tasks in Mui et al. do not include practice managers. Instead, a manager of the organization uses 
the software applications to determine how a goal can be achieved using members of an already 
established team. The manager may not even be part of that team and is not identified as part of a 
community of practice including users and experts. 



Examiner's response: 
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T[ 1 5. applies. Mui @ abstract establishes a plurality of persons (community of 
practice). Mui @ U 0007 cites appropriate management requirements and managers. 
Software facilitates execution of required tasks or goals. A manager by definition is part 
of a team. 



In reference to Applicant's argument: 

The Examiner is misplaced in asserting "experts being the identified session managers" described in 
paragraphs 0083-01 12 of Mui et al. (OA at 15.) The session managers are software executed by 
computer components and not, as the Examiner alleges, experts or any type of individual. 

Further, as explained above in connection with claim 1 , Mui et al. does not teach managing, by the 
computer system, the community of practice by allowing participants in the community of practice to 
exchange information to achieve a goal associated with the community of practice. 
Examiner's response: 

U 15. applies. The Examiner has full latitude to interpret each claim in the 
broadest reasonable sense. Mui @ abstract and fflj 0007, 0008 cite plurality of 
persons, a support automated system and goals. 



Examination Considerations 

1 2. The claims and only the claims form the metes and bounds of the invention. 
"Office personnel are to give the claims their broadest reasonable interpretation in light 
of the supporting disclosure. In re Morris, 127 F.3d 1048, 1054-55, 44USPQ2d 1023, 
1027-28 (Fed. Cir. 1997). Limitations appearing in the specification but not recited in 
the claim are not read into the claim. In re Prater, 415 F.2d, 1393, 1404-05, 162 USPQ 
541, 550-551 (CCPA 1969)" (MPEP p 2100-8, c 2, 1 45-48; p 2100-9, c 1, I 1-4). The 
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Examiner has full latitude to interpret each claim in the broadest reasonable sense. 
Examiner will reference prior art using terminology familiar to one of ordinary skill in the 
art. Such an approach is broad in concept and can be either explicit or implicit in 
meaning. 

1 3. Examiner's Notes are provided with the cited references to prior art to assist the 
applicant to better understand the nature of the prior art, application of such prior art 
and, as appropriate, to further indicate other prior art that maybe applied in other office 
actions. Such comments are entirely consistent with the intent and spirit of compact 
prosecution. However, and unless otherwise stated, the Examiner's Notes are not prior 
art but a link to prior art that one of ordinary skill in the art would find inherently 
appropriate. 

14. Unless otherwise annotated, Examiner's statements are to be interpreted in 
reference to that of one of ordinary skill in the art. Statements made in reference to the 
condition of the disclosure constitute, on the face of it, the basis and such would be 
obvious to one of ordinary skill in the art, establishing thereby an inherent prima facie 
statement. 

1 5. Examiner's Opinion: ffll 12.-14. apply. The Examiner has full latitude to interpret 
each claim in the broadest reasonable sense. The applicant's attempt to write a patent 
around the generalized "community of practice" invites a 35 USC 101 rejection since 
such generalization amounts to an attempt to patent an abstract concept. See the 
Benson reference @U 5. 



Application/Control Number: 09/995,822 Page 20 

Art Unit: 2129 

Conclusion 

16. Claims 1-28 are rejected. 



Correspondence Information 

Any inquiry concerning this information or related to the subject disclosure 
should be directed to the Primary Examiner, Joseph P. Hirl, whose telephone number is 
(571 ) 272-3685. The Examiner can be reached on Monday - Thursday from 
6:00 a.m. to 4:30 p.m. 

If attempts to reach the Examiner by telephone are unsuccessful, the 
Examiner's supervisor, David R. Vincent can be reached at (571) 272-3080. 
Any response to this office action should be mailed to: 

Commissioner of Patents and Trademarks, 

Washington, D. C. 20231; 
Hand delivered to: 

Receptionist, 

Customer Service Window, 
Randolph Building, 
401 Dulany Street, 
Alexandria, Virginia 22313, 

(located on the first floor of the south side of the Randolph Building); 
or faxed to: 
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(571) 273-8300 (for formal communications intended for entry. 
Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have any questions on access to Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll free). 



Joseph P. Hirl 
Primary Examiner 
December 21, 2005 




